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DETAILED ACTION 

Response to Amendment 

1 . Applicant's amendment filed on July 15, 2008 has been entered. No claims have 
been amended. Claims 1, 5-8, 19, 20, 23, 25, 32, and 33 have been cancelled. No 
claims have been added. Claims 2-4, 9-18, 21 , 22, 24, 26-31 , and 34-37 are still 
pending in this application, with claims 10, 15, and 21 being independent. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 2-4, 9-18, 21, 22, 24, 26-31, and 34-37 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Elsey et al. (US Patent Application, Pub. No.: 
2004/01 84593 A1 ), in view of Thorpe et al. (US Patent Application, Pub. No.: 
2006/0093120 A1), in view of Eitel (US Patent Application, Pub. No.: 2003/0217097 
A1 ), and further in view of Celik (US Patent Application, Pub. No.: 2007/0021 1 1 1 A1 ). 

3. In regards to claim 2, Elsey discloses the method, wherein receiving a request 
including identifying information comprises receiving a request including one of a name, 
a telephone number, or a network identifier (See pg. 10, paragraph [0103]). 
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4. In regards to claim 3, Elsey discloses the method, wherein receiving a request 
including identifying information comprises receiving a request including an e-mail 
address (See pg. 10, paragraph [0103]). 

5. In regards to claim 4, Elsey discloses the method, wherein receiving a request 
including identifying information comprises receiving a request including one of an audio 
signal, a video signal, a photograph, or a digital image (See pg. 12, paragraph [0130]). 

6. In regards to claim 9, Celik discloses the method, wherein automatically storing 
the contact information in the contact list is performed without user intervention (See pg. 
1, paragraph [0006]; pg. 2, paragraph [0010]; pg. 2, paragraph [0012]; pg. 8, paragraph 
[0064]; and pg. 8, paragraph [0067]). 

7. In regards to claim 10, Elsey disclose a method for obtaining contact information 
(See pg. 2, paragraph [0020]), the method comprising: receiving, by a service center 
(See Fig. 1 and directory assistance system 100), a request initiated by a user for 
contact information associated with a telephone number (See pg. 10, paragraph [0103] 
and pg. 12, paragraph [0130]). Elsey, however, does not disclose querying, by the 
service center and in response to the request, a directory for the contact information; 
querying, by the service center and in response to the request, an Internet search 
engine for the contact information, and receiving the contact information from at least 
one of the directory and the Internet search engine at the service center. Thorpe, 
however, does disclose querying (e.g., via operator at operator terminal 18), by the 
service center (See Fig. 1 and directory assistance system (DAS) 14) and in response 
to the request (e.g., caller's reqest), a directory (See Fig.1 and directory assistance 
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database 20) for the contact information (e.g., number corresponding to a requested 
listing); and receiving the contact information from at least one of the directory and the 
Internet search engine at the service center (See pg. 2, paragraph [0025] - [0026]; pg. 
3, paragraph [0030]; and pg. 3, paragraph [0035]). Therefore, it would have been 
obvious for one of ordinary skill in the art at the time of the invention to incorporate 
these features within the method and system, as a way of enhancing directory 
assistance automation by searching traditional directory assistance databases with 
independent listing and locality queries. Elsey, nor Thorpe, however, disclose querying, 
by the service center and in response to the request, an Internet search engine for the 
contact information. Eitel, however, does disclose querying, by the service center (e.g., 
via agent 15) and in response to the request (e.g., from the searcher located at 
telephone 1 1 ), an Internet search engine (See Fig. 1 and search engine 23) for the 
contact information (See pg. 4, paragraph [0055] - [0056] and pg. 4, paragraph [0058]). 
Therefore, it would have been obvious for one of ordinary skill in the art at the time of 
the invention to incorporate this feature within the method and system, as a way of 
obtaining information over the Internet through the use of an agent connected to a call 
center. Elsey, Thorpe, nor Eitel, however, disclose automatically storing, via the service 
center, the contact information in a contact list associated with the user in response to 
receiving the contact information at the service center. Celik, however, does disclose 
automatically storing, via the service center (See Fig. 1 , Mobile Operator-Over-The-Air 
Communication Platform 1014, and Mobile Operator Network 1016), the contact 
information (e.g., name, mobile phone number, business phone number, home phone 
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number, and email address) in a contact list (See Fig. 2 and address book 
module/phonebook module 2055) associated with the user (e.g., second user) in 
response to receiving the contact information at the service center (See pg. 1 , 
paragraph [0006]; pg. 2, paragraph [0010]; pg. 2, paragraph [0012]; pg. 8, paragraph 
[0064]; and pg. 8, paragraph [0067]). Therefore, it would have been obvious for one of 
ordinary skill in the art at the time of the invention to incorporate this feature within the 
method and system, as a way of automatically inserting, updating, and maintaining 
contact information stored in a user's phonebook, thus providing less errors associated 
with manual data entry. 

8. In regards to claim 1 1 , Elsey discloses the method, wherein the telephone 
number for which contact information is requested includes a telephone number 
associated with a call received by the user (See pg. 4-5, paragraph [0049] and pg. 12, 
paragraph [0126]). 

9. In regards to claim 12, Elsey disclose the method, wherein the telephone number 
for which contact information is requested includes a telephone number previously 
dialed by the user (See pg. 4-5 lines [0049] and pg. 12, paragraph [0127]). 

10. In regards to claim 13, Elsey discloses the method, wherein the telephone 
number for which contact information is requested is specified by the user (See pg. 12, 
paragraph [0130]). 

11. In regards to claim 14, Elsey discloses the method, further comprising: providing 
the user with access to the contact information (See pg. 2, paragraph [0020]). 
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12. In regards to claims 1 5, 21 , and 27, Elsey discloses in a method having a user 
terminal (e.g., originating telephone, See Fig. 1), a service center (See Fig. 1 and 
directory assistance system 100), and a server (See Fig. 1 and DL/C database server 
136), a method for obtaining contact information (See pg. 2, paragraph [0020]), the 
method comprising: receiving, by the service center, a request from the user terminal for 
contact information associated with a party, the request including identifying information 
associated with the party (See pg. 10, paragraph [0103] and pg. 12, paragraph [0130]); 
forwarding the request from the service center to the server; forwarding the at least one 
response from the server to the service center (See pg. 7, paragraph [0074] - [0075]); 
and providing a user with access to the contact information when the at least one 
response includes the contact information (See pg. 2, paragraph [0020]). Elsey, 
however, does not disclose transmitting, in response to the request, a query including 
the identifying information from the server to a directory and to an Internet search 
engine; receiving at least one response by the server from at least one of the directory 
or the Internet search engine. Thorpe, however, does disclose transmitting, in response 
to the request (e.g., caller's request), a query (e.g., via operator at operator terminal 1 8) 
including the identifying information (e.g., number corresponding to a requested listing) 
from the server to a directory (See Fig.1 and directory assistance database 20); and 
receiving at least one response by the server from at least one of the directory or the 
Internet search engine (See pg. 2, paragraph [0025] - [0026]; pg. 3, paragraph [0030]; 
and pg. 3, paragraph [0035]). Elsey nor Thorpe, however, disclose transmitting, in 
response to the request, a query including the identifying information from the server to 
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an Internet search engine. Eitel, however, does disclose transmitting, in response to 
the request (e.g., from the searcher located at telephone 1 1), a query including the 
identifying information from the server to an Internet search engine (See Fig. 1 and 
search engine 23) (See pg. 4, paragraph [0055] - [0056] and pg. 4, paragraph [0058]). 
Elsey, Thorpe, nor Eitel, however, disclose automatically storing the contact information 
in a contact list maintained by the service center when the at least one response 
includes the contact information, wherein the contact list is associated with the user. 
Celik, however, does disclose automatically storing the contact information (e.g., name, 
mobile phone number, business phone number, home phone number, and email 
address) in a contact list (See Fig. 2 and address book module/phonebook module 
2055) maintained by the service center (See Fig. 1, Mobile Operator-Over-The-Air 
Communication Platform 1014, and Mobile Operator Network 1016) when the at least 
one response includes the contact information, wherein the contact list is associated 
with the user (e.g., second user) (See pg. 1, paragraph [0006]; pg. 2, paragraph [0010]; 
pg. 2, paragraph [0012]; pg. 8, paragraph [0064]; and pg. 8, paragraph [0067]). 
1 3. In regards to claim 16, Thorpe discloses the method, wherein transmitting a 
query including the identifying information from the server includes transmitting a query 
including a telephone number and an identifier associated with a user of the user 
terminal (See pg. 2, paragraph [0025] - [0026]; pg. 3, paragraph [0030]; and pg. 3, 
paragraph [0035]). 
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14. In regards to claim 17, Elsey discloses the method, wherein the directory 
includes a directory assistance service maintained by at least one service provider (See 
pg. 7, paragraph [0074]). 

1 5. In regards to claims 1 8 and 26, Elsey discloses the method and system, wherein 
providing the user with access to the contact information includes providing the user 
with access to at least one of a name, a street, a city, a state, a zip code, a facsimile 
number, or an e-mail address associated with the telephone number (See pg. 7-8, 
paragraph [0083] and pg. 10, paragraph [0101]). 

16. In regards to claim 22, Elsey discloses the system, wherein the directory includes 
a directory assistance service maintained by at least one service provider (See pg. 7, 
paragraph [0074]). 

1 7. In regards to claim 24, Elsey discloses the system, wherein the user device is 
one of a general purpose computer, a personal computer, a Blackberry device, a Ergo 
Audrey device, a wireless device, or a Personal Digital Assistant (See pg. 7-8, 
paragraph [0083]). 

18. In regards to claim 28, Elsey discloses all of claim 28 limitations, except the 
system, wherein the service center stores the listing information in a contact list 
associated with the user. Celik, however, does disclose wherein the service center 
stores the listing information in a contact list associated with the user (See pg. 1 , 
paragraph [0006]; pg. 2, paragraph [0010]; pg. 2, paragraph [0012]; pg. 8, paragraph 
[0064]; and pg. 8, paragraph [0067]). 
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19. In regards to claim 29, Elsey discloses the system, wherein the response 
received by the first server from the at least one of the directory or the Internet search 
engine and forwarded to the service center indicates that information associated with 
the telephone number is not available to the public (See pg. 13, paragraph [0138]). 

20. In regards to claims 30 and 36, Elsey discloses the system, wherein the 
response received by the first server from the at least one of the directory or the Internet 
search engine and forwarded to the service center indicates a billing type associated 
with the telephone number (See pg. 6, paragraph [0070]). 

21 . In regards to claims 31 and 34, Elsey discloses the system, wherein the 
response received by the first server from the at least one of the directory or the Internet 
search engine and forwarded to the service center includes at least one error message 
(See pg. 3, paragraph [0026] and pg. 13, paragraph [0138]). 

22. In regards to claim 35, Thorpe discloses the method, where the query is in the 
form of a Universal Resource Locator (URL) (See pg. 2, paragraph [0025] - [0026] and 
pg. 3, paragraph [0035]). 

23. In regards to claim 37, Thorpe discloses the method, where the contact related 
information includes information associated with more than one party (See pg. 1-2, 
paragraph [0011] and pg. 2, paragraph [0026]). 

Response to Arguments 

24. Applicant's arguments with respect to claims 2-4, 9-18, 21 , 22, 24, 26-31 , and 34- 
37 have been considered but are moot in view of the new ground(s) of rejection. 
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Conclusion 

25. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Eitel (US 7,043,521 ) teaches a search agent for searching the 
Internet. 

26. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to THJUAN K. ADDY whose telephone number is 
(571)272-7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 

27. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

28. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Thjuan K. Addy/ 

Primary Examiner, Art Unit 2614 
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